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READY ACCESS ORDER FORM AND PRICING

Thank you for choosing Level 3 Communications for your conferencing requirements.
Level 3 is a publicly traded, multinational telecommunications company. The company
offers a full range of data, voice and collaboration services with an industry-leading
customer experience and delivers service to approximately 40 percent of the Fortune
500, as well as to 700 carriers, mobile operators and ISPs. It delivers converged IP
services to more than 700 cities in more than 70 countries around the world across
more than 100,000 miles of fiber.

Level 3 Communications, Inc.., 1025 Eldorado Boulevard, Broomfield, Colorado.
Service provided on equipment located in Canada. Customer Service is in Montreal.

Level 3 provides the service and will invoice you. Tactical Digital Corp. is an
Authorized Agent for Level 3. We will manage your account. Tactical Digital is
headquartered in Springfield, Virginia. Teleconferencing Canada is Tactical Digital’s
marketing brand.

To complete your order, fill in page 2, print out this file, and sign on page 3. Then fax
or scan-and-email this packet back to us.

Fax: 703 924-6109 (no cover page is required)
Email: sales@tacdig.com

=> (Optional) If you require more than one Ready Access account, use the separate
Ready Access Provisioning Sheet to list everyone on your staff that requires an
account, and email that to us.

It takes approximately one to two business days to process your order. When your
order is complete each individual listed on the Ready Access Provisioning Sheet will
receive a welcome email showing their personal conference access numbers and
passcodes. The service is ready to use on receipt of the welcome email. If they do not
receive the email, please give us a call.

Questions? Call or email: 1-888-821-0845, +1 703 229-6222, sales@tacdig.com
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To place your order, please fill in the information in the box below. The information
will transfer to the following pages. All you need to do after filling out this page is to sign
on page 3.

Today’s Date

Company Legal Name

Company Legal Address

City or Town State or Province
Zip or Postal Code Country Canada
Your Name

Telephone Number

Email Address

Billing Contact Name
Telephone Number
Email Address

Billing Address if different
from address listed above

Choose the maximum number of lines for each conference account
8 [ |16 [ J24[Xl3s5[ ]s0[ J75[ Jo6 [ Jother Amount
Your choice will not affect the price you will be charged




Conferencing Commitment Level/MUG (Early Termination Penalty)

AUDIO Commitment Level: [$ or # of mins] Waived: Yes

If Waived, Approved By: Title: Date:

Special Instructions

Signature Section

STANDARD TERMS FOR COLLABORATION SERVICES ORDER FORM ("COF")

Services under this Order Form will be provided by Global Crossing Telecommunications - Canada, LTD, a Level 3 affiliate ("Level 3"). Services will be provided for
the initial and/or renewal term specified in the Order Form. Upon expiration, the term for those Services will automatically be extended on the same terms and at the

same rates and charges, for successive twelve month terms until terminated by either party on forty-five (45) days’ written notice to the other before the applicable
Service expiration date.

1. This Order Form is confidential and may not be disclosed to third parties. This Order Form is non-binding unless it becomes an accepted Customer Order as set
forth in section 3.

2. The pricing stated in this Order Form is contingent on Service availability (as determined by Level 3) and is valid for 90 calendar days from the date of this Order

Form unless a different time period is otherwise specified herein. This Quote supersedes any prior Quote from Level 3 or a Level 3 affiliate for the Service set forth
herein. If any aspect of the Services set forth herein is to be provided internationally, a Local Country Agreement may be required.

3. Customer may place an order for the Service quoted herein by signing (including electronic or digital signature) or otherwise acknowledging (in a manner
acceptable to Level 3) this Order Form and returning it to Level 3, at which time this Order Form shall become a Customer Order. The Service identified in this
Customer Order shall be governed by and subject to the Master Service Agreement(s) and Service Schedule(s) (if any) between Level 3 and Customer (or its affiliate
if expressly provided for under such affiliate Master Service Agreement) applicable to such Service. If Customer has not executed a Master Services Agreement with
Level 3 but has executed a services agreement with an affiliate of Level 3 (“Affiliate Agreement”), then the terms of the most recent such Affiliate Agreement shall
apply to the Service herein (to the extent not inconsistent with this Customer Order) provided that in such cases, the current standard Level 3 Service Schedule
applicable to the Services shall apply. In the event that Level 3 and Customer have not executed a Master Service Agreement and/or applicable Service Schedule(s)
with respect to such Service and have not executed an Affiliate Agreement, then Level 3’s standard Master Service Agreement/Service Schedule(s) (as of the date of
this Customer Order) shall govern, a copy of which are available upon request. Notwithstanding anything in any Affiliate Agreement to the contrary, Level 3’s
acceptance of this Order will be evidenced by (and this Order will be binding on both parties upon) Level 3’s delivery of the requested Service.

4. Neither party shall be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings, loss of data or cost of purchasing
replacement service, or any indirect, incidental, special, consequential, exemplary or punitive damages arising out of the performance or failure to perform under this
Customer Order. Customer's sole remedies for any outages, failures to deliver or defects in Service are contained in the service levels applicable to the affected
Service. The separate provisions of this Section 4 are binding on the parties notwithstanding Section 1 above.

5. The rates applying to the Services are reflective of the charges levied on Level 3 by third party providers (“Third Party Charges”) who terminate calls to numbers on
networks owned and/or operated by those and other third party providers, and that those Third Party Charges may be subject to change during the term for which the
Services are to be provided under this Order Form. Notwithstanding anything in the Agreement to contrary, Level 3 reserves the right, upon three calendar days’
written notice, to increase the rates applying for calls made to specific call destination regions and/or to change such rates based on changes to Third Party Charges,
which revised rates shall take effect at the expiry of the three day notice period.

6. All prices quoted and/or set out in this Order Form are exclusive of any taxes or surcharges (i) that Level 3 is required or permitted to charge, or (ii) that Customer is
required to withhold under local laws. Customer agrees to pay all invoiced charges, including all such taxes and surcharges, without any withholding or deduction.

Customer signatory and/or the person submitting this Order Form to Level 3 confirms that he/she is authorized to sign this Order Form and/or submit it on behalf of
Customer.

FILL IN

Global Crossing Telecommunications - Canada, LTD.

Customer Authorized Signature

Signature

Name

Title

Date

Updated: 01/01/16 CAN Conf Svs Order Form (COF)
Version 6.0 CONFIDENTIAL PROPRIETARY
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Rates Highlight

AUDIO CONFERENCING PRICING

Ready-Access $0.039/min/caller for

% Call a meeting with anyone, anywhere without reservations with Level 3 | toll-free access
Ready-Access” Service. On-demand status minimizes set-up time for
convenient easy-to-access conferencing. Multi-level pass codes let you | $0.029/min/caller
maintain chairperson control and conference security. Enhance the for local and long
productivity of worldwide collaboration by connecting up to 96 lines distance access

any time of day or night.
Y Y . $12.00 recording

charge when used

AUDIO CONFERENCING PRICING

Event Operator Assisted Automated Event

¢+ Put your conference in a worldwide, virtual auditorium with reliable $0.17/min toll-free
Level 3 Event Call. It's ideal for announcements, product roll-outs, and | $0.15/min toll
investor relations talks without the time and expense of travel.
Participants call in via a specially assigned toll or toll-free number, or Event Express
we’ll call them for you. A dedicated event operator provides the $0.18/min toll-free
convenience of operator monitoring, Q&A session management, a list of | $0.16/min toll
anticipated participants, and a roll call.

Event

$0.225/min toll-free
$0.205/min toll
$0.245/min dial-out

WEB CONFERENCING PRICING

Level 3 Web Meeting $0.08/min/user

+» Level 3’s full-featured web conferencing service that is
integrated with Level 3’s Ready-Access and Event Call audio
conferencing.
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Ready-Access Provisioning

		

		First Name		Last Name		Address (Where the Welcome Letter will be sent)		City		State		Zip		Phone #		Fax #		E-Mail Address		Cost Code/Divison (Sub Acct)		**Requested 7-Digit PassCode		***Requested # of Ports

																								16, 50, 96

		** Requested 7 digit passcode can be requested or we can generate a random one

		*** Requested # of Ports - Is how many lines each conference line will need to be provisioned with (increments of 8, 16, 24, 35, 50, 75, and 96)





@ [eleconferenc e

Canada






	ContactEmail: 
	MaxPorts: 35
	Comments: 
	CreationDate: 
	Company Address: 
	City: 
	State: 
	Country: Canada
	Contact Name: 
	Billing Contact Name: 
	ContactPhone: 
	BillingContactPhone: 
	Billing ContactEmail: 
	BillingAddress: 
	Zip: 
	Other Amount: 
	CompanyName: 


